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17th December 2010

Mr Axel G. Sturm

President

The European Shareholders of Bougainville Copper (ESBC)
Email: sturm@bougainville-copper.eu

Dear Mr Sturm,
Thank you for raising your concerns with The ASX Group.

ASX Group acknowledges receipt of your expressions of concerns and will revert to you shortly regarding
the progress of your complaint. If in the meantime | can be of any assistance, please do not hesitate to
contact me on the details provided above.

Yours Sincerely,
[Sent Electronically Without Signature]
Michael Augusto Garofolo

Senior Customer Service Officer
ASX Group

The information contained herein does not constitute financial product advice. You should obtain independent advice from an Australian financial services licensee before making
any investment or financial decisions. Although ASX Limited ABN 98 008 624 691 and its related bodies corporate ("ASX") have made every effort to ensure that the information
contained herein is accurate and reliable, ASX does not give any warranty or representation as to the accuracy, reliability or completeness of the information. All ASX information and
correspondence is intended for the exclusive use of the addressee, and must not be used or relied upon by others. To the extent permitted by law, ASX and its employees, officers
and contractors shall not be liable for any loss or damage arising in any way (including by way of negligence) from or in connection with any information provided or omitted, or from
anyone acting or refraining to act in reliance on this information.
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ASX uses and discloses your personal information only for the purpose for which you provided it. Your personal information will not be disclosed or used for any
other purpose unless you consent or ASX is otherwise permitted to do so under the Privacy Act 1988 (Cth).
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